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There has been a renewed interest in impact evaluation and measuring results in recent years
amongst development agencies and donors. This paper reviews the case for promoting and
formalising qualitative and combined methods for impact evaluation and measuring results, as part of a
broader strategy amongst donors and country partners for tackling the evaluation gap. The
accompanying workshop report provides a summary of the January 2009 workshop â€œMake an
Impact: Tackling the â€œIâ€• and the â€œDâ€• of Making It Happenâ€•, which aimed to familiarise DFID
staff with the use of qualitative methods in impact evaluation and measuring results.

The case for qualitative and combined methods is strong. Qualitative methods have an equal footing in
evaluation of development impacts and can generate sophisticated, robust and timely data and
analysis. Combining qualitative research with quantitative instruments that have greater breadth of
coverage and generalisability can result in better evaluations that make the most of their respective
comparative advantages.
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