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John Maynea??s summary (especially for MandE NEWS!)

a??The idea for the book was that much written about evaluation in organizations is written by outsiders
such as academics and consultants. But in practice, there are those working a??insidea?? an
organization who play a key role in helping shape, develop, manage and ultimately make use of the
evaluation. The contributions in this book are written by such &??insidersa??. They discuss the different
strategies used over a period of time to make evaluation a part of the management of the organization,
successes and failures, and the lessons learned. It highlights the commissioners and managers of
evaluations, those who seek evaluations that can be used to improve the strategies and operations of
the organization. The aim of the book is to help organizations become more focused on using
evaluation to improve policies, strategies, programming and delivery of public and communal services.

The chapters cover a wide range of organizations, from government departments in Scotland, new
Zealand, Switzerland and Canada, to international organizations such as the World health organization
(WHO) and the International labour organization (ILO), to supra-national organizations such as the
European Commission.

The book discusses such issues as:

¢ The different ways evaluation is set upa??institutionalizeda??in government sectors /
organizations, and with what results;

e why it is so hard to make evaluation a regular aspect of good management;

¢ building organizational cultures that support effective evaluation;

¢ strategies that are being used to ensure better value for money and enhance utilization of
evaluation findings in organizations; and

¢ how organizations balance the need for timely, relevant evaluation information with the need for
scientific integrity and quality.

The insider perspective and the wide scope of organizations covered is unique in discussion about
evaluation in organizations.a?e

Page 1
Footer Tagline


http://www.amazon.co.uk/Enhancing-Evaluation-Use-Insights-Internal/dp/1452205477
https://twitter.com/share

Table of Contents

1. Enhancing Use of Evaluation in Organizations: A View from the
Inside - John Mayne

2. Evaluator, Evaluand, Evaluation Commissioner: A Tricky Triangle
- Bastiaan de Laat

3. Evaluation Management: Lessons from New Zealand and
International Development Evaluation - Penny Hawkins

4. Institutionalization and Evaluation Culture - Interplay between the
One and the Other: Lessons from the Swiss Federal Office of Public
Health (FOPH) - Marléne Laubli Loud

5. Re-shaping Evaluation to Enhance Utilization in Scotland : The Role
of Intermediary Bodies in Knowledge-to-Action Strategies - Erica
Wimbush

Category
1. Books
Tags

1. evaluation use
2. mayne

Date
16/01/2026
Date Created
25/04/2013
Author
admin

6. From Discrete Evaluations to a More Holistic Organizational
Approach: The Case of the Public Health Agency of Canada

MNancy Porteous and Steve Montague

7. Evaluation and Use Within the European Commission (EC): Lessons
for the Evaluation Commissioner - Bastiaan de Laat and Kevin Williams
8. Evaluation Policy and Practice in a Changing Environment: Evolution
of the Evaluation Function in World Health Organization (WHO)

Maria Santamaria, Alan Schnur and Deepak Thapa

9. Building for Utilization: The Case of the International Labor
Organization (ILO) - Janet Neubecker, Mathew Ripley and Craig
Russon

10. What Can We Learn from Practitioners? Some Thoughts and Take-
home Messages for Internal Evaluation Units

Page 2

Footer Tagline



