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This chapter draws upon a literature review, four case studies of evaluation
utilisation volunteered by CAFOD, MSF(H), OCHA and USAID, semi-structured
interviews with 45 evaluators, evaluation managers and evaluation â??usersâ??, a
review of 30 sets of terms of reference, and an electronic survey sent to ALNAP
Observer and Full Members (19 evaluation managers and 27 evaluators
responded to the survey).

The researcher was supported by an advisory group composed of representatives
from the British Red Cross Society, CARE International, MSF(H), the Netherlands
Ministry of Foreign Affairs (Policy and Operations Evaluation Department), OCHA
and ODI, plus an independent evaluation consultant and the ALNAP Secretariat.
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